JOI'OBIP HA TYPUCTHUYHE OBCJIIYTOBYBAHHA

Lleit norogip ("dorosip") ykianeHuii

MIX:
I'pomasHuH/rpoMaiiHKa ,
(mamami — «Typuct» (3amMOBHHK)), 3
OJHOTO OOKY Ta
s Hagam

«TYPATEHT», mio mie Bix iMeHi i 3a JOpyYeHHsM TOBapHCTBa 3 obMexeHoro BimmosigamshicTio « TTBK» ™ TUI Ukraine (Vkpaina, 03680, m. Kuis, Byn. Bemnka
BacuibkiBebka, 72, od. 128; Jlinensis Ha TyponepaTopchKy aisuibHicTb cepii AE Ne 272718, Bunanoi JlepxaBHUM ATeHTCTBOM YKpalHH 3 TYpH3MY Ta KypopTis 13
oepesnst 2014 poxy), Hagani «TYPOIIEPATOP», Ha mifcTaBi ATeHTCEKOTO JOroBopy Ne II0 peaizanii TypUCTHYHUX IPOAYKTIB BiT p.,
3 iHImIoro OOKy, ykiIanu nei J[orosip npo HacTymnHe:

1. BusHauyeHHs1 TepMiHiB
TepmiHy, 0 BUKOPHCTOBYIOTHCS y oMY J[0r0BOpi, 03HAYAIOTh:
1.1. Typomneparop - ropuau4Ha ocoba, BusHaueHa y [IpeamOyi usoro Jlorosopy.
1.2. TypareHT - ropuangHa ocoba abo ¢iznuHa ocoda - Cy0'eKT M IIPUEMHULBKOI JisTbHOCTI, BU3HaueHa y [IpeamOymi msoro Jloroopy.

1.3. TypucTHYHUI OPOAYKT - MOMEPEIHBO Po3podieHuit TypomepaTropoM KOMIUIEKC TYPUCTHYHHX TOCIYT, SIKMH MOEAHYE HE MEHIIe HiK ABI Taki IMOCIYTH, LIO
peaiizyerbesi ab0 MPOMOHYETHCS IS Pealti3amii 3a BU3HAYEHOO I[IHOIO, 10 CKJIALY SIKOTO BXOAATH MOCIYTH MEPEeBE3CHHs, MOCIYTH PO3MIIICHHS Ta IHIN TYPHCTHYHI
TIOCIIYTH, He TIOB'SI3aHi 3 IIEPEBE3CHHSIM 1 PO3MIIEHHAM (IIOCIYTH 3 OpraHi3amii BiBiqyBaHb 00'€KTiB KyJIbTYpH, BiIIOYMHKY Ta pO3Bar, peasisarii cyBeHipHOI IpoXyKii
TOLIO).

1.4. Typ - TypucTHYHA MOAOPOXK (IOI31Ka) 38 BU3HAYCHHMH MApLIPYTOM Ta CTPOKaMH, 3abe3nevyeHa KOMIUIEKCOM TYPUCTHYHUX IIOCHYT, SIKi 3aMOBJSUIUCS TYPHCTOM
(6poHIOBaHHS, PO3MIIIEHHS], XapUyBaHHs;, TPAHCIIOPTHI OCIYTH, peKpealtis, eKCKypcii ToIo).

1.5. Typuct - ocoba, siKa 3AiiCHIOE TOAOPOXK MO YkpaiHi abo 10 iHIIOI KpaiHu 3 He 3a00POHEHOI0 3aKOHOM KpaiHH HepeOyBaHHsS METOI Ha TepMiH Bix 24 romuH 10
OJIHOTO POKY 0e3 3ilicCHeHHs OyIb-KOi OIIaYyBaHOI AISUTBHOCTI Ta i3 3000B'sI3aHHAM 3aIHIIKTH KpaiHy abo Miciie nepeOyBaHHs y 3a3HAYCHHI TEPMiH.

1.6. JIoxymeHTH Ha Typ - TypuCTHUYHUH (iH(opMamiiiHuil) Baydep, NPoi3Hi JOKYMEHTH, peKOMEH/alil TypucTaM 3 MOBEIHKY y KpaiHi mepeOyBaHHs, CTPaXOBUH IOJIC
(MequvHe Ta BiJ HEIIACHHX BHUIA/KIB), YMOBHU CTPAaXyBaHHsI i MPaBUIIa MOBEAIHKH TypUCTa IPH BUHUKHEHH] CTPaXOBUX BUIAIKIB.

1.7. Bayuep - mokymenrt, BctanoBienoi Typomepatopom dopmu, sikuii Hagae mpaBo TypucTy Ha PO3MIIICHHs B 3a3HAYEHOMY TOTEIli 3 MEBHUM THIIOM XapuyBaHHS Ta
THUIIOM HOMepa y BU3HAYEHHUI CTPOK.

1.8. Cuctema OpoOHIOBaHHSI — CIELiaJbHO PO3po0JieHa CHUCTeMa, siKa 3a0e3ledye MOXKIHBICTh OPOHIOBAHHS TYPHUCTHYHOTO MPOAYKTY (TypUCTHYHHUX MOCIYT), LIO
HamaeTbess TypormepaTopoM B PEXKUMI PEabHOTO Yacy, 3 BHKOPUCTAHHAM Mepexi [HrepHer. 3a J0mOMOrom cucteMu OpOHIOBaHHS 3IHCHIOEThCS mepenada iHdopmarii
IIOJI0 TYPUCTHYHOTO MPORYKTY (TYPHCTHYHHX IIOCIYT), a caMe: Iojada 3asBKH Ha OpOHIOBaHHS, OTPUMAHHS IiITBEpKEHHS OpPOHIOBAHHS, BICTABICHHS PaxyHKy Ha
oIUIaTy, OTPUMAHHS ONEPAaTUBHOI iH(oOpMaLii PO CTaH 3aMOBJIEHOTO TYPHUCTHYHOTO MPOAYKTY Ta JOKYMEHTIB Ha TYp B €EKTPOHHOMY BUTJILAi. CucteMa OpOHIOBaHHS
npeacTaBieHa Ha odimiiiHomMy caiiti Typomeparopa.

1.9. 3asBKa Ha OPOHIOBAHHS - JOKYMEHT, IO MiATBEPXKYE 3aMOBIEHHS TypareHTOM TYpUCTHIHOTO IPOAYKTY (TypHUCTHYHOI IOCITYTH), IO HanpaBiseTbes TypareHToM 3
JIOTIOMOT'0I0 CHCTEeMH OpOHIOBaHHS, Ta O3Hayae 3rony TypareHra mepex TypormepaTopoMm 3a BiANIKOAYBaHHS 30MTKIB, SIKMX 3a3HaB TyporepaTop BHACHIZOK Il
BinkiukaHHs TypareHToM abo TypucToM micis ii oTpuManHs TyporepaTopom.

1.10. IlinTBepmKkeHHs OpOHIOBaHHS - JOKYMEHT, IO MiATBEPIKye OpOHIOBAaHHS TYPUCTHYHOTO HMPOMYKTY (TYPHCTHYHOI ITOCIYTH) i3 3a3Ha4YeHHSM HOTrO BapTOCTI,
TEpMiHIB OIUIATH Ta WTpadHUX CAHKLIH MO TypY, 10 HANpaBiIeThes TyporneparopoM TypareHTy 3 BAKOPUCTAHHSAM CHCTEMH OpOHIOBAHHS.

1.11. AHynsuis TYpUCTHYHOTO MPOAYKTY (TYPHUCTHYHOI MOCIYrH) - BiAMOBIAHO A0 yMOB Iboro JloroBopy, ne BiamoBa TypareHTa Bia 3a0pOHbOBAHOTO TYPUCTUYHOTO
MPOAYKTY (TYPHCTHYHOI MOCTYTH), a TaKOX IpaBo Typoreparopa BiZMOBHTH TypareHTy B HaJaHHI 3a0pOHBOBAHOTO Ta MIATBEPIKEHOTO TYpPHCTUYHOTO NMPOIYKTY
(TYpPUCTHYHMX TIOCIYT). AHYJSLiS NMPOBOAMTHCA HUIIXoM Haaicnanus Typarentom Typomneparopy ado Typomepatopom TypareHTy MUCbMOBOIO MOBIZOMJIECHHS 3
BHUKOPHCTAHHSIM CUCTEMM OpOHIOBaHHs. BizMoBa BiJ TYpUCTHYHOTO MPOAYKTY (TYpPHUCTHYHOI MOCIYrH) - 1e BiaMoBa Typucra Bin 3a0pOHBOBAHOTO TYPHUCTHYHOTO
MPOAYKTY (TYPHCTHYHOI IOCIYTH), a Takox mnpaBo Typomeparopa, depe3 TypareHra BiamoBuTH TypHCTy B HaJaHHI 3a0pOHBOBAHOTO TYPHCTUYHOIO INPOIYKTY
(TYPUCTHYHMX TIOCIYT) HIIAXOM HaiCIaHHS MiATBEPKEHHS — aHYJIALIT 3a JJOIIOMOTOI0 CUCTEMU OPOHIOBaHHSI.

1.12. CremiansHi Typu — e TypH sKi Bu3HaueHi TyporepaTopoM, sIK TYpH 3i CHEl[ialbHUMH yMOBaMH OPOHIOBAHHS Ta OIUIATH TYpY, Ipo mo Typomepartop iHpopmye
TypareHTa B MiATBEPDKEHHI HA TYP Yepe3 CUCTeMy OpOHIOBAHHSI.

1.13. I'pomIoBi KOWITH — KOWITH, 110 He € BiacHicTio TyparenTa, orpumani Typarentom Bix Typucra 3a peamizaniro Typy, ski B TOBHOMY 00CS31 MiAJSrarOTh CIUIATI
Typonepatopy.

1.14. TlocTaya bHUKH TYPUCTUYHUX MOCIYT — KOMIIaHii, 10 HAJAI0Th KOHKPETHI MOCIYTH, SKi € CKJIAJ0BOI0 TYPHCTHYHOTO NMPOAYKTY (TYPHCTUYHHX IOCIYT), a came:
TOCJIYTH 3 TAMYACOBOTO PO3MIILIICHHSI (TIPO’KUBAHHS), IEPEBE3CHHS, CTPaxXyBaHHs, EKCKYpCiiiHe Ta po3BakajibHE 00CIyrOBYBaHHS Ta iHIIE.

1.15. Odimiitnmit caiit Typomepatopa — odimiiina Be6-cTopinka Typomepatopa, 3a aapecoro Www.tui.ua; http://agency.tui.ua/; http://agent.tui.ua, na sxiit
PO3MIIYETHCS PI3HOMaHITHA OnepaTHBHA iH(OPMALsl PO TYPUCTUYHHUN MPOAYKT (TYPUCTHYHI TIOCTYTH), IO HajaeTkest Typoneparopom. IHpopMmaris, omyOiikoBaHa Ha
odiniiiHomy caiiti Typomepatopa Moxe 3MIiHIOBaTH Ta JONOBHIOBaTH yMOBH Iboro Jloroeopy. JlaToro BCTymy 3MiH a0o HOMOBHEHb B iH(OpMamiiiHUI MaTtepianx
Typoneparopa € nata po3minieHHs iHpopmarii Ha odiuiitHomy caiiti Typoneparopa.

1.16. Komepuiitauii kypc Typomepatopa (abo BuytpimHiii ¢ikcoBanmii kypc, abo BDK) — xypc rpuBHi no gomapa CIHIA um €BPO, sikuii BCTaHOBIIOETHCS
TyponepaTopoM Ta ONPHIIONHIOETBCS Ha odiuiiiHomy caiiti Typomeparopa, Ta 3actocyeTbcs TyporepaTopoM IpH BH3HA4Y€HI BApPTOCTI TYPHCTHYHOIO MPOIYKTY
(TYpHCTHYHOI MOCITYTH).

1.17. InnuBinyansHa 3asiBKa Ha OPOHIOBAHHS - 11€ TYPUCTUYHHH MPOIYKT (TypHCTHYHA MOCIyra) cOopMOBaHHU 3a 1HIUBIIyalbHUM 3anuTOM TypareHra, BiIpi3HSA€ThCS
Bil OImyONiKOBaHOI MAaKETHOI LiHHM, sKa po3MilleHa Ha odiuifiHomy caiiTi Typomneparopa Ta HiATBEpIUKCHHs OPOHIOBAHHS SIKOI MOTPEOye JOAATKOBOrO 3BEPHEHHS [0
TNocTavanbHUKIB TYPHCTHYHHX ITOCIYT.

1.18. Ilepiox Bucokoro ce3oHy — Iie Iepiof MiIBUIEHOr0 HOMUTY Ha TYPHCTHYIHHI MPOIYKT, HAI[IOHAIBHI CBSTA (K B YKpaiHi, Tak i B KpaiHi THMYacoOBOTO IepeOyBaHHs:),
HPOBE/ICHHS PI3HOTO PO 3aXOJIiB, AK-TO KOH(EPEHLIii, KOHIEPTH, CHIOPTUBHI 3MaraHHs TOIIO, B KpaiHi nepeOyBaHH, SKi BU3HAYAIOTCS MOCTAYIbHUKAMH TYPUCTHYHUX
MIPOAYKTY (TypHUCTUYHUX IIOCIYT), Ta MyOMiKyIoThes Ha odiniiiHoMmy caiiti Typomeparopa.

1.19. Jluer OpoHIOBaHHS — JOOKYMEHT, IO IiATBEPIKYe 3aMOBIEHHS TypucTa momo 06axaHOTO TYypHCTHYHOrO HPORYKTy Ta Hamae Typomepartopy (Typarenty)
iH(opMarito Ipo 3aMOBJICHHI HUIM KOMIUIEKC TypHCTHYHUX mocyT (omatok Nel no mporo Jlorosopy).


http://www.tui.ua/
http://agency.tui.ua/
http://agent.tui.ua/

2. Ipenmer lorosopy

2.1. Bianosiguo a0 usoro gorosopy TYPOITEPATOP 30608’s3yetsest BifnoBigqHo no OpontoBanHs TYPAT'EHTA, 3niiicHenoro 3a 3amoBnenHsM TYPHUCTA
(3aMOBHHKA), HAJIATH KOMIUIEKC TYPUCTUYHUX MOCIYT (TYPHUCTHYHHN MPOAYKT), HAAATH iH(popMauiitHo-KkoHcynbTaniini mociyru, a TYPUCT 30608’ s13yeThest Ha
yMOBax 11b0ro J{oroBopy NpuiHATH Ta OIUIATUTH IX.

2.2. BpontoBanus 3aiiicHioersess TYPATEHTOM B cuctemi 6ponroBanas TYPOITEPATOPA BinnoBizHO 10 jicTa OpOHIOBaHHS, O(OPMIICHOTO 332 BCTAHOBJICHOIO
TYPOIIEPATOPOM ¢opmoro, o HaBeneHa y Jonatky Nel i € HeBia €éMHOIO YaCTHHOIO 11bOro JloroBopy.

3. IIpaBa T2 000B'SI3KH CTOPiH

3.1. TYPATEHT mae npaBo Ha:

3.1.1. Otpumanns Big Typucra HEOOXiTHHX TOKYMEHTIB Ta iHIMHMX NEpPCOHANBHUX JAaHUX TypHUCTIB, sSIKi BUKOPUCTOBYIOThCs TyporepaTtopoM 3 MeToro OpOHIOBAaHHS
TypHCTHYHOrO MPOIYKTY, MPOBEACHHS HAIEKHOI MIATOTOBKM A0 HOro peamizauii, opOpMICHHS NPOI3HUX Ta IHIIMX JOKYMEHTIB, HEOOXITHHMX IUIsI HaJaHHSI
TYPUCTHYHUX MOCIYT.

3.1.2. Bimmxoxysanust Typucrom mkoau, 3anozisaoi Typornepatopy HempaBOMipHHMHE JisIMH.

3.1.3. Ilpu GpoHroBaHHI TypiB, sIKi MalOTh CHeLiajdbHi YMOBH OpoHIOBaHHs, Typorepatop Mae mpaBo BumaraTtu Big Typucra yepe3 TypareHra mepeimiaty 3a
3aMOBJICHUH TYPUCTUYHHUH MPOMYKT y BUIVIAAI aBaHCOBOTO ILIATEXKY N0 a0 IMicis OTpUMaHHS TypareHTOM MiATBEpKEHHS OpOHIOBAHHS, SKHH CILUIAYETHCS
npoTsiroM 1-ro GaHKIBCHKOTO JHS MicyIst OPOHIOBAHHS. Y pasi aHyJAIil 3asBKU Ha OPOHIOBAHHS (BiIMOBHU Bif TYpPHCTHYHHUX HOCHTYT), KOIITH CIUIA4€Hi 110 TaKOMY
PaxyHKy HE IIOBEpPTalOThCS.

3.1.4. ¥ pasi nopymeHHs TypuCTOM CTPOKIB OILUIATH BapTOCTi TypHCcTHYIHOrO Ipoxykry Typomeparop uepe3 Typarenra mae mpaBo posipsaTu uei Jlorosip y Oymb-
SIKHH Yac Iicisl 3aKiHYeHHS TepMiHy omuiaTé (IepelIuiaTh) TyPUCTHYHOTO NPOIYKTY (TYPHCTHYHHX ITOCIYT) pa3oM 3i CTArHeHHsM 3 TypucTa rpoIIOBHX KOIITIB B
po3mipax, Bu3HaueHUX TyponepaTopom.

3.2. TYPOIIEPATOP uepe3 TYPAT'EHTA 3000B’s13anuii:

3.2.1. 3xificHUTH OPOHIOBAHHS TYPUCTHYHUX MOCIYT Ta HAIATH TYPHCTUYHI [TOCIYTH, 3aMOBJICHI TYpHCTOM, ¥ OBHOMY 00Cs3i, B KUJIBKOCTI, SIKOCTi Ta Y BU3HAYCHI
J1oroBOpOM CTPOKH, 32 YMOBY HIOBHOI OIUIATH BapTOCTi TYPHCTHIHOTO MPOAYKTY TypHCTOM Y CTPOKH, BCTAaHOBIEHI MM J[0roBopoM.

3.2.2. Jlo yknanenHus usoro JloroBopy Typarent 30608’s3aHuii iHpopmyBati TypucTiB mpo iX mpaBa Ta 00OB'SI3KH, HaJaBaTH MOBHY 1 JOCTOBipHY iHdopMamito
po opraizanio Typy, yMOBH CTpaxyBaHHs, IPaBHJa HEPETUHY JEPKABHOTO KOPAOHY, PO MOPSAOK Ta YMOBH IepeOyBaHHS 3a KOPAOHOM, a TaKOX HaJaBaTH
Typucty Bcio HeobOXiaHy iHpopMaiio 3rigHo i3 crarramu 19-1, 20 3akony Ykpainu "IIpo Typusm”, a came:

- OCHOBHI BIMOTH JI0 O()OPMIICHHS B I3HUX/BHI3HUX JOKYMEHTIB (IIaCIIOPT, JO3BLI (Bi3a) Ha B’{3]/BHI3A 1O KpalHUM THMYACOBOIO IepeOyBaHHS), y TOMY YHCII CTPOK
X ohOpMITCHHS;

- PO MpaBmJIa B'i3Ay 0 KpaiHu (MicIis) TAMYACOBOrO mepeOyBaHHs Ta epeOyBaHHs B Hill;

- MEIWYHI 3aCTEPEeKEHHS CTOCOBHO 3IIHCHEHHS TYPHUCTOM TYPHUCTHYHOI IHOJOPOXi, 30KpeMa HPOTUIIOKA3aHHS 4epe3 IeBHI 3aXBOPIOBAHHS, BiK, a00 (i3ndHi
HEJOJIIKH TyPUCTIB, @ TAKO)K YMOBH O€3IEKH TYPHCTIB Y KpaiHi (Miciii) THMYacOBOTO mepeOyBaHHs;

- po3mip GinancoBoro 3abesmedyeHnst Typoreparopa Ha BHIAIOK HOTO HEIUIATOCIIPOMOXKHOCTI (OaHKPYTCTBA) Ta MPO KPEAWUTHY YCTAHOBY, SIKA Halana TaKe
3a0e3MeUeHHS;

- pO3KJIa] aBiapeicis, Micle i yac 300py rpyIu, CTPOKH TYpY;

- XapaKTEePUCTUKY TPAHCIIOPTHUX 3acO0iB, IO 3AIHCHIOIOTH MEPEBE3CHHs, Y TOMY YHCII IX BHJ 1 Kareropis, CTHUKyBaHs (CHOJy4eHHs) PEHCiB, a TaKOX IHIIY
000B's13K0BY iH(OpMaLIito, ependadeHy KOAeKcaMH 1 IPaBHIaMH ITepeBe3eHb (KO ITePeBE3eHHs BXOAUTH 10 CKIaTy TYPHCTHIHOTO 00CITyrOBYBaHH);

- BIZIOMOCTI PO MiHIMaIbHY KiIbKICTh TYPHCTIB Y ITPYIIi, TEPMiHU iHPOPMYBAHHS TYPHUCTa PO Te, 0 TYPHUCTHYHA MOi31Ka He BiIOYIETHCS Yyepe3 Hemo0ip Tpymu;

- XapaKTepHCTUKH TOTENIB, IHIIMX MICIh PO3MIIICHHS TYPHUCTIB, Y TOMY YHCII iX Miclle pO3TallyBaHHs, KiacH(iKaiis 3a 3aKOHOJABCTBOM KpaiHH (MiCIIs)
TUMYacoBOr0 IIepeOyBaHHS, BIZOMOCTI NpO MiATBEp/UKEHHsS BiANOBIJHOCTI IOCIYr TOTENIO BCTAHOBJIEHMM BHMOTaM, BiIOMOCTI HpO NpaBHIa THMYacOBOTO
HPOXKMBAHHS, CTPOKH 1 MOPSIIOK OILIATH FOTEIFHOTO 00CTyrOByBaHHS;

- BUJM 1 ciocoOu 3a0e3neueH s XapuyBaHHs I1iJ] 4ac TYPUCTUYHOT MOI3/IKH;

- BIJOMOCTI IPO CTPaxoBY KOMIIAHIIO, IO 3AIHCHIOE CTpaxyBaHHS PH3UKIB, IOB'I3aHUX 3 HAJaHHAM TYPHCTHYHOTO OOCIYrOBYBaHHS, NMOPSIOK 3a0e3IEUcHHS
TypomnepaTopoMm 000B’s13K0BOr0 Ta/ab0 J0OPOBIIBHOTO CTPAaXyBaHHs TYPUCTIB, PO3Mip, MOPSIOK 1 yMOBU BUILUIATH CTPAXOBOT'O BiANIKOAYBaHHS, IPAaBUIa 3BEPHEHHS
JI0 TIPEICTAaBHUKIB CTPAaxOBOi KOMIIaHIi B KpaiHi BiJIIOYMHKY, a TAaKO)X MOXJIMBICTb Ta YMOBH JOOPOBUIBHOTO CTpaxyBaHHs BHTpAT, MOB’S3aHUX 3 PO3IpBaHHSIM
JIOTOBOpPY Ha TYPHCTUYHE 00CITyrOBYBAaHHS 32 1HIIaTUBOIO TYpPHCTa, CTPaxXyBaHHS MaliHa;

- IIPO 3BMYai MiCLIEBOTO HACENIEHHS, TaM'sITKU TIPUPOJIH, ICTOPIT, KyJIbTYpH Ta iHIII 00'€KTH TYPUCTUYHOTO MOKA3y, IO 3HAXOAATHCS I1iJ] 0COOIMBOIO OXOPOHOIO, CTaH
HaBKOJIMIIHBOTO HPUPOJHOTO CEPEIOBHUINA, CAaHITAPHY Ta €IiIeMiOJIOri4Hy 0OCTaHOBKY;

- PO BHAM Ta TEMaTHKy EKCKYpCIHHOro 0OCIyroBYBaHHs, IOPSIOK 3yCTpidedl i NPOBOZIB, CYIPOBOAY TYPHCTIB, IPO HaTy i 4ac MOYATKy Ta 3aKiHYCHHS
TYPUCTHYHOTO 0OCITyrOBYBaHHS, HOTO TPUBAJIICTH;

- PO LiHY, paBHIa OPOHIOBAHHS Ta aHYJIOBAHHS, OPSAIOK 3/1IHCHEHHS OIUIATH TYPUCTUYHOTO NPOJAYKTY (TYPHCTHUHHX MOCIYT);

- YMOBH 1 HACJIAKK CKaCyBaHHS Typy TYPHCTOM;

- Mic1ie iepeOyBaHHs 0COOM UM OpraHi3allil, ymOBHOBa)KEHOI Ha IPUHUHATTS MPETEH31i TYpUCTIB, MOPSIOK MOJaHHs ckapr Typornepatopy Ta yMOBH iX pO3IIIsiy;

- iHIIy 000B's13KOBY iH(popMalito, nependaueny 3akonoM Ykpainu «IIpo Typusm» ta 3Y «IIpo 3axXHCT MpaB COKHUBAYIBY;

- TypareHnT 3000B’s13aHHIT iHOPMYBaTH TYpPHCTIB, 10 KOHCYJIBCHKHIT 30ip 3a O(OPMICHHS Bi3 10 KpaiHH 3 Bi30BHM PEXHUMOM IEPETHHY KOPJOHY TYPHCT CILIadye
CaMOCTIHO Ha yMOBaXx, 5K 3a3Ha4eHi Ha odiuiitHomMy caiiti Typomneparopa.

3.2.3. O3naitomutn TypHCTIB 3 YMOBaMH JOrOBOPY CTpaxyBaHHS Ta IOB’SA3aHOK0 iH(oOpMalieto, po3minieHo Ha caiiti TyponepaTtopa ta/abo Ha caiiti CtpaxoBoi
KOMIIaHii.

3.2.4. 3a yMOBH OIIaTH MOBHOI BapTOCTi TYPUCTUYHOTO MpoAyKTy Typucrom, Typomeparop 3000B’s13anuit 3a0e3neuntn Typucra yepes TypareHTa HEoOXiTHUMU
nokymeHTamMu Ha Typ, sIKi OCBiI4yl0Th NpaBo TypucTa Ha OTPUMAaHHS TYPUCTHYHHMX HOCIYT, & caMe: MPOi3Hi JOKYMEHTH (KBUTKH), Baydep, CTPaxoBi MOJICH, Ta
IHIII TOKyMEHTH, HeoOXimHi U1t HafmaHHs TypHucTaM TypUCTHIHOTO HPOIYKTY.

Tlepenaua Typucty JOKYMEHTIB MOXe 3/1iHCHIOBAaTUCH B a€pOIIOPTY BHIILOTY MpeAcTaBHUKOM Typoneparopa ado Typarentom B odici.

3.2.5. Inopmysaru Typucrta po 3MiHH YMOB TYpY, HOTO TPHBAJIOCTI Ta MPOrpaMH IUIIXOM ITOBiIOMIICHHS MO Tene(oHy, eIeKTPOHHOIO MOIITO, HETaWHO IMiCIs
TOTO SIK e cTaJIo BitoMo TypareHty.

3.2.6. Typonepatop Mae paBo y BUKJIFOYHHUX BUMAKaX HEMOXKIIMBOCTI po3MmilieHHs Typucra 3MmiHtoBatH nependadeHi JJogatkom Nel rorteni Ha roreni Takoi x abo
BHIIIOT KaTeropii 0e3 yrpuMaHHs J0IaTKOBOI ITaTH.

3.2.7. Ha mucemoBy BuMory TypucTta HajaTH OCTaHHBOMY TTiATBEpUKEHHS (piHaHCOBOI 3a0e3MeueHoCTi y BU/Ii OaHKIBCHKOI rapaHTil.

3.2.8. Y BumaaKy HEMOXJIMBOCTI BUKOHaHHS TyporepaTopoM yMOB, L0 BHKJIaJIeHi B JIUCTI OpOHIOBaHHS, TypUCTy MOBEPHYTH YCi CIUIa4€Hi HUM I'POIIOBI KOILITH 3a
Typuctrdnauit IPOIyKT.

3.3. Typucr Mae npaso Ha:

3.3.1. Orpumanns HeoOXinHOI 1 JOCTOBIpHOI iH(pOpMalii, BCTAHOBICHOI 3aKOHOAaBCTBOM, a TaKOXK iH(popMarii mpo Xix BuKoHaHHS TyporepaTopoM 3aMOBIICHHS Ha
TYPUCTUYHHI HPOJYKT.

3.3.2. Otpumanns indopmarii mpo HasBHICTs y Typomeparopa mineHsii Ha TypomepaTopcbKy HisIbHICTH, GaHKIBCHKOI rapaHTii, IHIMMX HEOOXiMHHMX TO3BITBHHX
JIOKYMEHTiB, HEOOXITHHX BiITOBIHO 0 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

3.3.3. HanexHe HaganHs TypucTaM TypUCTHYHOTO NPOAYKTY (TYPUCTHYHHX MOCITYT), 3aMOBJICHOTO Ta OIUIAYEHOTO y BiAMOBIAHOCTI 3 LIUM JJOTOBOPOM.

3.4. TYPUCT (3amoBHUK) 3000B’SI3y€TbCSI:
3.4.1. O3HailOMUTHCH 3 YMOBaMH 1IbOTO JIOroBOpY, TOTPUMYBATHCH 1 BUKOHYBATH 1X B HOBHOMY 00CSI31, IPUIHATH 3aMOBJICHI ITOCITYTH 32 YMOBH X TIOBHOI OILIATH.



3.4.2. HagaTu noBHy iH(opMAaiio npo 0akaHuil TypUCTHIHUM MapIIPYT i HOBIJOMUTH CBOI BUMOTH J0 HBOTO IIpH 0(opMIIeHHI nucTa OpontoBaHHs ([JomaTox Ne 1)
1o poro Jlorosopy.

3.4.3. CoevacHo Hajati Typomneparopy uepe3 Typarenra Bci HeoOXiaHi 1yt OpoHIoBaHHS TypHCTHYHOrO MPOIYKTY BiJOMOCTI Ta NoKyMeHTH Typucra Ta ocib mo 3
HHM HOJOPOXKYBAaTUMYTh, HEOOXiHI 151 0(OPMIICHHS MOI3IKH (Typy) B HEOOXiAHIH KiTbKOCTI MpUMipHUKIB. MaTn ohopMIICH] HAaICKHUM YHHOM JOKYMEHTHU IS
BUI3MY/B’i3My 3/H0 KpaiHU NOROPOXKYBAaHHS, JOKYMEHTH HEOOXiOHI A IEpeTHHY KOpAOHIB HiThMu 10 18 pokiB. IlepeBipuTH NpaBHIBHICTH O(GOPMIICHHS
JIOKYMEHTIB, Buianux TyporepaTopoM, Tak sik TypHCT Hece MOBHY BiANOBIaMbHICTD 3a AIMCHICTh HaaHUX JOKYMEHTIB Ta BizoMocteil po Typucra Ta oci0, mio 3
HHM TI0JIOPOXKYIOTh.

3.4.4. Ilpu GpoHIOBaHHI MOCIYT A 1HO3EMHUX IPOMAJSH IepeaBaTi KOmMilo 6araTopa3oBoi ykpaiHCHKOI Bi3H Ta KOIIIO Bi3H KpaiHH Typy TYpHCTIB HEpE3UICHTIB
VYkpaiHu.

3.4.5. 3abe3neunTy JOTPUMAHHS 3aKOHOJABCTBA [EP)KaBU THMYACOBOTO MepeOyBaHHs, B T.4. MUTHHX, IMMIrpallilHUX, CaHITAPHHUX, NPOTHIIOKEKHHX Ta IHIIHMX
[IPaBIJI, HOPM MTOBEAIHKH, TPOMAJCHKOTO TIOPSAKY, BUMOT KYJIBTYPH 1 PEIirii, paBuil KOPUCTYBAaHHS TYPHCTUYHIMH ITOCTyraMH, IPABUII HepeOyBaHHs B FOTENSX Ta
iHIIMX 00'€KTax PO3MIIIEHHS, TAKOX BIMIIKOJOBYBaTH Typoreparopy 30HTKH, 3aBIaHi HEMPaBOMIpHUMH [TisiMi TypHCTIB, BKIIOYAIOYM BHIAIKH HE3aKOHHOI
iMMIrpaiiii, HOpyIICHHsI Bi30BOTO peXXUMY, MOPYLICHHS NPABUII IOBITPSHUX IIEPEBE3CHb, TOLIO.

3.4.6. 3abe3neunTn BUKOHAHHA TypHCTaMM BHMOT IMIUIOMATHYHOI yCTaHOBH (iMMirpamiiHoi ciayxOu) om0 iXHBOro 0COOMCTOrO Bi3HTy Ais cmiBOeciam abo 3
iHIIOI IPHYMHM B pasi notpebu, mpo 1o Typoneparop nosigomisie Typucra yepes3 Typarenta.

3.4.7. KoMmrieHCyBaTH B JOKYMEHTAIBHO TiATBEPAKEHOMY PO3Mipi 30UTKH, 3amofisHi TyponepaTtopy HenmpaBOMipHHUMH HisIMU TYPUCTIiB BHACIIIOK HEBUKOHAHHS a00
HEHAaJIe)KHOTO BHKOHAHHS YMOB IbOro J[oroBopy, B T.4., ale He OOMEXYIOUHCH 3HATTSM TYPUCTIB 3 peiicy, HakmafeHHAM mrpady, y 3B’s3Ky 3 HEHAIESKHUM
0o(OpMIICHHSAM JOKYMEHTIB JUISl IIEPETHHY JIeP/KaBHOTO KOPAOHY YKpaiHH, KpaiHH MOA0POXi, IPoOIeMaMH IPOXOKEHHS IIPUKOPJOHHOTO (TIACIIOPTHOr0), MUTHOT'O
Ta IHIIMX BUAIB KOHTPOJIIO TYPHCTAMH B aepOIOPTi BilIPaBiICHHS Ta MPUOYTTS; BHACIIIOK MOPYIICHHS MPAaBUI HOBEAIHKH, IPOMAJICHKOrO HMOPSAKY, 3aKOHIB, LIO0
IIIOTh HA TEPHUTOPii KpalHH THMYAcOBOTO IepeOyBaHHsS, IPU BiJMOBI IIOCONBCTBA Ta IMMIrpamiiHoi cmyx0Om y BuAadi B'i3HuX Bi3, Typucry/ abo mpu 3miHi
3aMOBJICHHS.

Ipo 3a3naveni 36utku Typoneparop nosinomisiec Typucra uepe3 TyparenTa 3a ZOMOMOTOK CHCTEMH OPOHIOBAHHSI.

3.4.8. Omnatuty (akTH4HO NoHeceH! TyponepaTopoM BUTpaTH y BUIIAJKY BiIMOBH Bij faHoro JloroBopy 1o Ta Hicis HOYaTKy MOi3AKH 3TiTHO YMOB OpOHIOBaHHS,
SIKi 323HAYAIOTHCS B JIUCTI OPOHIOBAHHSI.

3.4.9. JloTpuMyBaTHCh Yacy, 3a3HAYCHOTO B TOKYMEHTax Ha TYP, Ta MPABUII 0COOHCTOI OE3MeKH i/ Yyac MoZOPOiKi, Ta mpulyTH [0 aeponopTy He mi3Hile Hix 3a 2,5
TOJIMHY 10 BHJIBOTY.

3.4.10. [Tig yac nepeOyBaHHs y Typi JOTPHMYBATHCh BKa3iBOK Ti/IiB MPUIMAIOY0i CTOPOHHU Ta MOBiJOMJICHB, PO3MIIIEHHX B rOTENi Ha iHQOpMALIHHUX CTEHIaX 00
4acy BUIIBOTY (BHUI31y) PEUCIB Ta Yacy MOYaTKy peecTparlii.

3.4.11. Omnatutu Typoneparopy uepe3 TypareHTa BapTicTb 3aMOBJICHOTO TYPIIPOAYKTY IIPOTSATOM CTPOKY, SIKHil Bka3aHHMil B 11.4.5. mboro JloroBopy.

3.4.12. V Bumazaky yknajieHHsS maHoro JloroBopy 3a OfuH, J(Ba 4d Tpu OaHKIBChKi IHI mo modatky Typy, Typucr 30060B’s3anuii cratutu TypomepaTtopy depes
TypareHTta nosHy BapTicTh TypIponyKTy B IeHb YKJIaJeHHS IOro JJoroBopy.

3.4.13. CBoevacHO Ta B MOBHOMY 00CS31 3[IMCHUTH OILUIATY 38 BUKOPUCTAHHS JOAATKOBHX MOCTYr B MICLSX MPOXKHBAHHS Ta 1HIIMX MICIAX mepeOyBaHHs Mix yac
TIOi31KH, TIOKPHTH 3 BIIACHHUX KOIITIB BUTPATH UM 30UTKH, CIPHIMHEH] B Pe3y/IbTaTi HENPaBOMipHUX Ailf TypucTa Ta/4m ocib, 110 3 HUM ITOI0POXKYIOTb.

3.4.14. OmnaTuTy BapTicTh B’i3HOI Bi3M IPH NPOXOIKEHHI TACHOPTHOTO KOHTPOIIIO, SIKIIO NPHAOAHHS Bi3W y CHPOLIEHHMI crocid mependadeHo 3aKOHOAABCTBOM
KpaiHu, 10 skoi B’Txmxae Typucr.

3.4.15. Typuct 3000B’s13yeThcsl MMCEMOBO MoBimoMisiTH TypomnepaTopa Ipo NPHHAHATTS YMOB IO aJIbTEPHATHBHOMY BHKOHAHHIO OCTaHHIM TYPHCTHYHHX IIOCIYT
[IIAXOM YKJIaJIeHHS HOBOT'O JINCTa OPOHIOBAHHS.

Ipu upoMy momepenHiid JUCT OpoHIOBaHHS mianucaHuii 3 TypHCTOM BTpadya€ CBOIO IOPHAMYHY CHIy. Y BHIAAKY, SAKIO TypHCT He OpPHAMAE YMOBU IO
aJIbTepHATHBHOMY BHKOHaHHIO TyporiepaTtopoM IMpHHHATHX Ha ceOe 3000B'sI13aHb 3 HaaHHS TP NPOLYKTY ab0 y BHIAIKy HEMOXIMBOCT] HaJJaHHS aJIbTEPHATUBHUX
nociyr Typonepatopom, TypHcTy MOBepTa€eThCS BapTICTh OMIAYEHNX HUM TTOCIYT.

3.4.16. CBoeuacHO HajaBaTH TypareHTy makeT JOKYMEHTIB TypHUCTiB 11t oopMiIeHHs B’I3HUX Bi3 BIIMOBIJHO J0 TEPMiHIB, sKi BKa3aHi Ha caiTi Typoneparopa.
Slkmo y Typucra € Biamosigna B’i3Ha Bi3a, Typuct 3000B’s13aHmiT MoBigoMHUTH TIpo 1i HasBHICTH y JMCTi OpoHIOBaHHA. IIpy koMY BiINOBidaNBHICTE 3a AIHCHICTH
TaKoi iHpopmarii mokamaeTbest Ha TyprcTa i NPUPIBHIOETBHCS 1O BiITOBIANBHOCTI 3a BiZIMOBY BiJl 3a0pOHBOBAHMX TIOCITYT BiJITOBIHO YMOB OpOHIOBaHHS, SIKi
3a3HaueHi B JIMCTI OPOHIOBAHHS.

3.4.17. Tigmucannsm ganoro Jlorosopy TypucT moromkyerbest Oytn 3actpaxoBaHuM TyporepaTopoM Ha TIepiof] TypUCTHYHOI TOI3KH Ha yMOBaX CTPaXoBOi
kommanii — maptaepa Typornepatopa. Typoneparop 3abe3neuye TypucTa cTpaxyBaHHSAM IpH 37ifICHEHHI MOI3/IKM HA OCHOBI JOTOBOPY 31 CTPaXOBOK KOMIIaHI€rO
BianoBiHO 110 cT.16 3V «IIpo Typusm», mo nepenbdayae 000B’13K0BE (MEIUYHE Ta BiJl HEIACHOTO BUTIA/IKY) 3T1THO MPABHJI CTPAXOBUX KOMIAHii.

3.4.18. B pa3i npuadaHHs TYPHCTHIHOTO NPOIYKTY 3a IIMM J{OroBOpOM OJHIEI0 0COOO0I0 HA KOPHCTH iHIIMX 0ci0, Taka ocoda (3aMOBHHK), IO yKJIagae el Jlorosip
Ha KoprcTh HaOyBauiB, 1o Takox MaroTh cratyc TypucTa, mianucanasm JJoroBopy miATBEpIXKYye i MOTOKYEThCS, 110 3aMOBHHK yKiaB Jlorosip Bij cBoro imMeHi Ta
iMeni HaOyBawiB i rapantye TypomepaTopy, IO HaJileHWH HEOOXiJIHMMH NMOBHOBR)XCHHSIMH BYMHATH IPAaBOYMHM BiJ iMeHi Ta B iHTepecax HaOyBauis,
o3HalfomIieHni 3 ymoBaMu JIoroBopy Ta MoBiZOMHB HOr0 yMOBH.

3.4.19. Y BUmaaky HacTaHHS CTPAaXOBOTO BHINAJKY, TypuCTy HEOOXiIHO 3BEpHYTHCh OE3MOCEpelHBO 1O CTPaxoBoi KOMIaHii 3a TemeoHaMM, BKA3aHUMHU Y
CTPaxOBOMY IIOJIICi-I0TrOBOPI, Ta AiSTH B MOPSIKY MepedadyeHOMY YMOBaMH CTPaXOBOT'O MOJiCy.

3.4.20. Miamucannsm uporo JloroBopy TypHCT migTBEpIPKYe 1 MOTOMKYEThCS OTpUMYBaTH iH(popMmalito Bin TyponepaTopa Ha TeneOHHUH HOMEp, ENEKTPOHHY
TIOIITY TOMIO, HajaHi TyprucToM BinmoBiaHO 10 JaHoTO JloroBOpY.

3.4.21. CamocTiitHO 000B‘3KOBO YTOUHIOBATH HOMEp peiicy Ta po3kiiaz 3a 100y 10 BUIBOTY.

4. Ilopsiiok OPOHIOBAHHS TYPiB Ta NOPSIOK PO3PaXyHKiB

4.1.Ilporpama TypHCTHYHOTO 0OCITyrOBYBaHHS, BAPTICTh TYPHCTHYHOTO MPOAYKTY Ta iHIII icTOTHI yMoBH JloroBopy BukianeHi y Jlonatky Nel, sikuii € HEBiJ €eMHOIO
YacTHHOI 11boro Jlorosopy.

4.2. Y BumajKy 3MiHH BapTOCTi TYPUCTUYHHX ITOCIYT, IO MOB’S3aHi 3 MiIBUIICHHSM I[iH Ha aBIaKBUTKH, TYPUCTUYHUIT IPOIYKT, 300piB 3a MajibHE aBiaKOMITaHI€r0-
MepeBi3HUKOM, Takc, 300piB aepoHOpTiB Ta iHMUX HOCIyT A0 5 % BapTocTi, o6ymoBaeHoi UM JloroBopoM, TypomepaTtop Mae mpaBo BHCTaBUTU PAaxyHOK Ha
JIOIIIATY, IO MiJUISrae OIUIaTi HPOTAroM 2-X OaHKIBCBKHX IHIB. Y pa3si He OIUIATH BiAIIOBIZHOTO PaXyHKY y BKa3aHHUH CTPOK, Iiei J[oroBip po3pHBaeThCs, a BHECEHA
paHile orata noBepTaeTbesi TypucTy michs yTpuMmaHHs TypareHTOM BapTOCTiI HOCIYT 31 CTBOPEHHS TYPUCTUYHOTO MPOIYKTY, LIO JOPIBHIOE PO3MIPY KOMITEHCAIIT
Butpar Typorneparopa y 38’3Ky 3 pO3ipBaHHsIM 116010 J[oroBopy.

4.3. TloyaTKOM TYpHCTHYHOTO OOCIIyrOBYBaHHS BBa)KA€ThCS 4Yac BWIIBOTY JiTaka MixHapoaHoro peiicy. IIEPEBISBHUK mae mnpaBo 3miHuTH dac
BiJIIPaBICHH/IPUOYTTS TPAHCHOPTHOTO 3aco0y He OLTbII HixK Ha 24 roauHu, Ha TypomepaTopa MOUIMPIOIOTHCS BCI YMOBU Ta OOMEKEHHS BiIIOBIIAIBHOCTI, SIKI
BCTaHOBJEHI [IpaBuaMu MOBITPSHUX MEPEBE3CHB MACAKUPIB 1 Oaraxxy Ta IHIIMMH HOpMaMu/akTaMu B cepi IepeBe3eHb.

4.4. Tlig wac mignucanHs AaHOTO JlOrOBOpY Ta 3allOBHEHHS JIMCTa OpOHIOBAaHHSA, TypHCT 37iliCHIOE aBaHCOBMI IUIATiX y pO3MIpi, SIKMH 3a3HAueHWIl B JIMCTI
OpontoBanHs1. [licns orpumanHs miaTBepKkeHHs Ha Typuctuunuid nponykt, Typonepartop (Typarent) 3anpomrye Typucra A MOrofKeHHs Ha JUCTI OPOHIOBaHHI
iATBEpIXKEHHS 3aMOBJICHOr0 TyprIpogyKTy.

4.5. TIpu GpoHIOBaHHI Typy OILTaTa IOBUHHA OYTH 37ifiCHEHa BiJIOBITHO JIO YMOB, sIKi po3MillleHHi Ha odimiitHomy caiiti TyponepaTopa abo BiANOBIIHO 10 yMOB,
sIKi 3a3Ha4YeHi B MATBEPKEHI OPOHIOBaHHS, Ta BinoOpaxeHi TypareHToMm B nucti OpoHIoBaHHs 3 TypucTom.

4.6. Yci BHIM IIIAaTEXiB IO JaHOMY JI0roBOpy HPOBOASTHCS B HAI[IOHANIBHII BaIIOTI YKpaiHU - TPHBHI.

4.7. CTOpOHM MOTOJMIIM, IO Ha JIaTy MOBHOI OIUIATH 3arajibHa BapTiCTh TYPUCTHYHOTO MPOAYKTY (TYPUCTHUYHOI IOCIYrH) Moxe OyTH 3MiHCHa B 3aJIGKHOCTI i3
3MiHaMH Kypcy TpHUBHI IO BigHomeHHIO 10 fgoiapa CIIA ux €Bpo, OCKIIBKM 3aranbHa BapTiCTh TYPHCTHYHOTO HPORYKTY (TYPHCTHYHOI IOCIYTH) BH3HAYAETHCS
IIIIXOM MHOXEHHS BapTOCTI IIOCIYT, BCTaHOBJIEHOi TypomepaTopoM, Ha BHYTpimmHiH QikcoBanmii kypc Typomepatopa Ha OaTy (akTHYHOI OIUIATH, y pasi
301/IbIIICHHSA/3MEHILICHHS KypCy IPUBHI 10 BinHomeHH:o 10 ponapa CIIA yn €BPO BapricTh HeoradeHoro abo HEMOBHICTIO OIIAYEHOTO TYPUCTHYHOTO MPOIYKTY
(TypHCTHYHOI IIOCITYTH), IPOHOPLIHHO 30LIBIIYEThCS/3MEHITYEThCS, TIIBKH y CTPOKH Hepei0aueHi yMOBaMH OILIATH TypY, sSIKi 3a3HadeHi B JIucti OpoHIOBaHHS.
Kypc rpusHi no BigxHomenHio 10 gonapa CIIA un €BPO Bu3HauaeThCs 1aTOIO paxyHKY, BHcTaBieHoro Typomeparopom Typarenry.

IIpy mopyuieHHI TEpMIHIB CIUIATH, sSKi 3a3HauyeHi B paxyHKy-(akTypi, y pasi 30iiblieHHs KoMmepliiHoro kypcy Typomeparopa BapTicTh HeEOIUIa4eHOro abo
HETIOBHICTIO OIUIAY€HOT0 TYPHCTUYHOTO MPOAYKTY (TYPHCTUYHOI HOCTYTH) IPOIOPLIHHO 301IBIIy€THCS.

4.8. Y pa3i He3nilicHeHHS (BiACYTHOCTi) OINIATH 3a TYPHCTUYHMI IPOIYKT (TYPHCTHYHI IIOCIYTH) 3rigHO yMOB IepenOadeHux muM Poszximom, abo B CTpox
3a3Ha4eHUil y aucTi OpoHIOBaHHA, Typ aBTOMAaTHYHO aHyOeThCs, a 30uTku TyponepaTopa noknagarothest Ha Typucra.
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4.9. HecBoeuacHa Ta/abo HemoBHa omraTa TypHCTOM BapTOCTI TypUCTHYHOIO IPOLYKTY (TypHUCTHYHOI MOCIyTH) Haximte TypomepaTopa IpaBOM BiIMOBUTH Yy
HaJaHHI TyPUCTHIHOTO IPOLYKTY (TypUCTHYHHUX HMOCIYT), HABITh SAKIIO Typ Bike MiITBEpPLKEHO Ta/abo CILTAueHO MepearuiaTy (OIUIaTy).

4.10. TypucTHIHHN OPOAYKT (TYpUCTHYHI MOCIYTH) HOBHHHI OYTH MOBHICTIO CIUTAUYSHHH JO MOMEHTY MOJAHHs B IMIUIOMATHYHE MPEACTABHUITBO (IMMIrpamiiHy
cinyx0y) epyKaBi THMYAaCOBOTO JOKyMEHTIB TypHCTIB A1 BUAAUi Bi3H.

4.11. OdopmieHHs aucTa OpPOHIOBAHHS 3 HOBUMH yMOBAaMH, MOXJIMBO JHIIE Yy pa3i MoBHOI koMmeHcamii BuTpaT TypomepaTropa IOB’S3aHHX 3 aHYISLIEIO
(BiIMOBOIO) paHillle MiATBEPIAKEHOTO0 TYPHUCTHYHOTO NPOAYKTY (a00 HOro CKIaJOBHX), Y TOMY YHCII BapTOCTi MOCIYT 3 PO3IJIALY, OOPOOKHM Ta MiATBEpIKECHHS
TyporepaTopoM AaHOro OPOHIOBAaHHS, siKa Moke ckianatu 10 10% 1oBHOI BapTOCTI TYPUCTHYHOIO HPOAYKTY (TYpUCTHYHMX Hociyr), mpo o Typomeparop
inpopmye Typarenra.

5. YMOBH BiIMOBH Bil TYPHCTHYHOIO NPOAYKTY

5.1. Typuct Mae npaBo BiAMOBHTHCH BiJl BUKOHAHHs LbOro J[OroBopy 40 MOYaTKy TYPHCTHYHOI MOAOPOXKi 32 YMOBH BiamkomyBaHHs TypomepaTopy (akTHYHO
[IOHECEHHX HUM BHTpAT Ha CTBOPCHHs TYPUCTHYHOIrO HPOIYKTY i 3abe3nedenHio Haganus ioro Typucry. 3asBa npo BigMoBy TypHcTa BiJ TypHCTHYHHX IOCIYT B
MUCBMOBIH (hopmi npuiiMaeTbest TypareHTOM 10 BUKOHAHHS 3 JHSI OTPHMAaHHS Takoi 3asBU.

5.2. Y Bunaaky BigmoBu TypucTa Bifi BUKOHAHHs bOro J[oroBopy 3 Oyab-sKHX MPUYKMH Ta/abo0 y BUMAAKY BiIMOBH [IOCOJIbCTBA/KOHCYJILCTBA y BUAAYi B I3HUX Bi3
Ut TypHcTa, TyprcT 3000B's13yeThes BifmkoayBat TypornepaTopy BUTpaTH, HoHeceHi TyporepaTopoMm y 3B°s3Ky 3 opratizaui€ero Typy. MiHiMalbHUIA OpiEHTOBHUIT
po3mip mrpadis, sikuit Typuct BigukonoBye Typorepatopy, BCTAaHOBIIOETHCS B HACTYIIHUX PO3Mipax:

JlaTa BinmoBH Bin Typy Po3zmip mrpady
3a 31 Ta Ginblue Ai0 10 MOYATKY TYPY Cywma, exBiBasientHa 10 nomapam CIIA
30-15 i 10 noyaTKy TYpy 10% Bix BapTOCTi TYpy
14-8 ni6 no mouatky Typy 30% Big BapTOCTi TYypY
7-4 1obu 10 MOYATKY TYpPY 50% Bix BapTOCTi TYpy
3 Ta MeHIIe Ai6 0 MOYATKY TYpPY 100% Bix BapTOCTi TYpPY

5.3. Ilpu BizmoBi Typucra Bif Typy, SKUii IPHUIAIa€ HA TEPiO, BU3HAYCHHUIT MAPTHEPAMH SIK «BHCOKHI CE30H», YTPHMYIOTHCSI BUTPATH MOHEceH] TyponepaTopom y
po3Mipi, mo He nepepuinye 100 % BapTOCTi 3aMOBIICHUX IOCITYT HE3AJICKHO BiJl JaTH OPOHIOBAHHS,

5.4. Y 3B’13Ky 3 pI3HHMH BHMOTaMH TOTEJiB, TPAHCIIOPTHHUX KOMIIAHIH Ta IHIIMX Cy0’€KTiB, IO HANAIOTh TYPHCTUYHI MOCIYTH, BHTpATH Typomeparopa o
oprauizamii Typy MOXyTb BiIpi3HATHCS Bix BKasanux y m. 5.2., (ui Typu BuszHaueni TypomepaTopom, sk crenianbhi). B Takomy Bumanky Butpatu TypornepaTtopa
BIJJIKOJIOBYIOThCsl TypHCTOM BiANOBIIHO 10 YMOB OpOHIOBaHHS, sKi OIyOJIikoBaHi Ha caiiTi TypomnepaTopa, miaTBepKeHHI OPOHIOBAaHHS, 200 B JINCTI OPOHIOBAaHHS
y po3mipi, 1o He nepepuirye 100 % BapTOCTi 3aMOBJICHHUX ITOCIIYT HE3aJIEXKHO BiJl AaTH OPOHIOBAHHS.

5.5. Ilpu BiamoBi Typucra Bing Typy abo BijJ aBiamepeBe3eHHs, IUTAHHSI MOBEPHEHHS KOLITIB 32 aBiallepeBe3eHHsT BUPILIYETHCS BiAMOBIAHO [0 MpaBHI Ta TapudiB
aBiakoMmaHii. Y BUIaJKy SKIIO 0 CKIaay TYPUCTHYHOTO NPOLYKTY BXOASTH aBiaKBUTKH Ha peryJIIpHi aBiapeiich a00 HETUIIOBI YapTepHi IepeBe3eHHs, 10 Typucra
3aCTOCOBYIOTHCSL YMOBH TPOAQKY Ta aHYISLii TAKHX aBIaKBUTKIB, SIK Ie MepeadadeHo CremialbHUMH TapudaMu aBiakBHTKIB Ha peryssipHi asiapeiicu abo
CIELiaTbHUMU yMOBaMH YapTepHuX mporpam. Tapu¢ aBiakBUTKIB Ha PEryspHi Ta YapTepHi aBiapeiici Moxe OYTH TaKuM, 110 HE TIOBEPTAETHCS.

5.6. He 3’sBienns TypuCTIiB 10 MicIs OYaTKy HaJaHHS TYPUCTHYHHUX IIOCIYT B HAJCKHHH 4ac BBAKAETHCS BIIMOBOIO BiJl TYPUCTHYHOTO HPOMYKTY. Y BHITAJIKY
HesiBku Typucris Ha peiic (N0 Show) 3 Gyab-SKuX NpUUMH ab0 y BUIAJAKY iHIIMX MEPELIKO 3MIMCHUTH MOJO0POXK, AKi He 3anexaTsh Bix Typoneparopa, 3 Typucra
YTPUMYIOTBCSI BUTpATH MOHeceHi TyporepatopoM y po3mipi, 1o He nepesuurye 100 % Bix BapTOCTi TYpY.

5.7. Typomeparop 3a UM JOrOBOPOM Ma€ IPaBO HAa IOBHE BiIIKOTYBaHHS TypHCTOM BHTPAT 3 PO3IIIAY Ta 0OpOOKH iHAMBiMyanbHOI 3asBKM Ha OpOHIOBaHHS B
nopsiaky mm. 5.2.-5.6. Jloroopy, aie B Oyab-sikoMy Bumaiky He Menuie 10% Bix BapTOCTI TypHCTHYHOTO HPOAYKTY (TYPUCTHYHUX IOCIYT) 3a TaKy 3asiBKy Ha
OpOHIOBAHHS.

5.8. Typoneparop Mae mpaBo B iHIMBITyaTIbHOMY TTOPSIKY BCTAHOBIIFOBATH 1 KOPUTYBAaTH PO3MIp BUTPAT 3 Opraisallii Typy, HaIEXHHUX 10 criaté 3 6oky Typucra,
B 3aJIOKHOCTI BiJI CaHKIIIH, nepedaueHux napTHepamu TyporepaTopa i3 oprasizauii Typy.

5.9. Typuct npoinopMOBaHU Ta 3rOJIEH 3 TUM, LII0 YMOBH OILIATH Ta aHYJIALI] TYPHCTHYHUX MOCIYT MOXKYTh BIAPI3HATHCS BiJl CTAHJAPTHUX YMOB, Nepe0aueHuX
naHuM JloroBopoM, y Bumaaky ydacti TypucTa y mporpami JIOSUIBHOCTI, SIKIIO Ma€ Micle NPHAOAHHS TYPUCTHYHOTO HPORYKTY 3 BUKOPUCTAHHSIM IIPOrpaMu
JIOSTBHOCTI, sika miaTpumyetsest Typoneparopom (Typarenrom).

5.10. Typomneparop Mae MpaBo BiJMOBUTHCH Bijl BUKOHaHHs JI0roBopy 3a yMOBH BiAIIKOAyBaHHS TypHCTY CITaYeHUX KOMITIB, KPIM BUIAJKIB KOJH 1€ BiIOYIOCH 3
Buan Typucra. Bigmosa Bin BuxonanHs JloroBopy 3 Gokxy Typomeparopa no HOdYaTKy peami3amii TypHCTHYHOTO NPOXYKTY HE MOKe OyTH MiACTaBOIO IS
npexa’siByieHHs 3 60Ky TypucTa BUMOTH PO BiAIKOTYBaHHS MOPAIBHOT IIKOIH.

5.11. ¥V Bunajaky HeBUKOHaHHSA yMOB 11boro JloroBopy 3 60ky TypomnepaTtopa, TypucT Mae mpaBo BUMaraT MOBEpHEHHs OIIAYEHHUX KOIITIB 32 HEHaJaHi OCIyrH Yy
JIOKYMEHTAJIbHO TMiATBEP/UKEHOMY PO3Mipi BiMOBINHO 10 3aKOHOIABCTBA.

5.12. V Bumaaxy npuUHHITTS KOHCYJIBCHKOI YCTAHOBOIO YH IHIIMM TTOBHOBRKHHM OPTAaHOM AEp)KaBW ciimyBaHHs Typucrta pilieHHs Mpo BiAMOBY y BHAadi Homy
B’13HOT Bi3W 3 OyAb-SIKMX NPUYUH, KOHCYJIBChbKHI 30ip TypHCTy HE MOBEPTAETHCS, a TAKUI BUIIA/IOK BBAXKAETHCS aHYJISALIEI0 3a0POHROBAHUX TYPUCTHYHUX MOCIYT,
BHACJIIIOK YOT0 3aCTOCOBYIOTECS YMOBH, HependaveHi 1. 5.2., a6o 5.3., a6o 5.4., 5.5., 5.6., 5.7. uporo Jlorosopy.

5.13. V Bumaaky AOCTPOKOBOrO HpuIMHEHHS TypucToM TepMiHy mepeOyBaHHS B Typi, Ta/ab0 HEBUKOPHUCTAHHS 3aMOBIECHUX IOCIYr 3 OyIb-SKUX TNPUYUH,
TypomnepaTop He Hece BiIOBiaIbHOCTI 3a Taki il TypucTa Ta He mOBepTae crulaueHi TyprUCTOM IrpOIIOB KOMITH 32 TYPUCTUYHHUN NP OIYKT. B 3B'3Ky 3 aHyIs1i€t0
TIOJIOPO3Ki TicHs 1i IMoYaTKy KOIITH yTPUMYIOThCS MapTHepamu Typoreparopa 1o oprasisaiii Typy.

5.14. Y Bunazky posipanus JJorosopy 3 Typuctom y 3B 513Ky 3 BAHUKHEHHSM Ha TEPUTOPIi KpaiHM THMYAcOBOTO MepeOyBaHHS CUTYaIliil, OB’ A3aHUX 3 3arpO3010
Oe3MeKy TYPHUCTIB, SK TO: €MiJieMii, TepOPUCTUYHI aKTH, CTHXIHHI JIMXa Ta iHIII MOAIOHI 0OCTaBUHHM, He BU3HaHI odiLiitHO popc-makopHUMHU, TypHCT KOMIIEHCYe
Typoneparopy 30HTKH y po3Mipi BapTOCTi HOCIYT MO 00poOui 3aMOBJICHHS, a TAKOXK BUTPATH 3 OIUIATH INTpadHUX CAHKLI KOMIAHIIM-TIApTHEpPaM, SKIIO BOHH
Oynu BucTaBieHi Typomneparopy.

5.15. Ilpu BigmoBi Typucra Bix Typy, HE3aJeKHO BiJl IaTH Ta NPUYMHHU BiIMOBH, BapTiCTh 33 aBIaKBUTKH Ha YapTEpHi Ta Ha PEryJspHI pelicy mpoaHi 3a Tapudamu
NepeBi3HUKa, sKi He epe0avyaroTh MOXKIMBICT oBepHEeHHS cyM («No Refundy), moxe craryBatucs y posmipi 1o 100% Bix BapTOoCTi aBiakBUTKa.

5.16. 3mina iMeH Ta/abo Mpi3BUINA TYPHCTIB, CTPOKIB TYpY, TOTENIO, THITy HOMEpPY Ta IHIIHX 3MiH y 3a0pOHBOBaHOMY Typi 3a iHil{iaTHBOIO a6o BuHH TypHCTa
BBQYKAETHCS BIIMOBOIO BiJl TYPUCTHYHOTO TIPOAYKTY. Y TaKOMy BUMaKy 3 TypucTta yTpUMyIOTECSI BUTpaTH MoHeceHi Typorepatopom.

5.17. Iadopmarist po po3Mipu CTATHEHb 3a BiaMoBY Typucra BiJ Typy po3Milnyerbcs Ha odimiiiHomy caiiti TypomepaTopa, 3 sikoro TypareHT o3HalioMiTroe
Typucta. ITignucanHs Hboro JOroBopy miaATBepIKye 3roxy TypucTa 3 po3MipaMu CTATHEHb 32 BiIMOBY TypucTa Bix 3a0pOHEOBAHOTO TYpY.

6. Binnosinaasnicts CTopin

6.1. CTOpOHM HECYTh BiAIOBIAJBHICTh 32 HEBUKOHAHHS Ta/a00 HEHaJIe)KHE BUKOHAHHS 3000B’s3aHb 32 MM JlOroBOpoM y BiAMOBiAHOCTI 10 ymMOB JloroBopy Ta
YHHHOI'0 3aKOHO/IABCTBA YKpPaiHU.

6.2. Typoneparop He Hece BiAIOBINAIBHOCTI 3a BiIMiHy pelicy Ui 3MiHM 4acy BiANpaBIeHHS/TPUOYTTS peiicy, MyHKTy NpU3HAYEHHs aBiapeiiciB i ITOB'SI3aHUX 3 MM
3MiH NPOTpaMH Typy, 3MiHM OOCSTIB 1 TepMiHIB HagaHHS TypucTH4HHX mociyr. [Ipum npomy Ha Typomeparopa MOMIMPIOIOTBECS BCi YMOBH Ta OOMEXKEHHS
BIZINOBITATIBHOCTI, sIKi BCTaHOBJIEHI IIpaBuiaMu MOBITPSIHUX MepeBe3eHb MacaxupiB i 6araxy, [IpaBunaMu (HpakTHYHOTO MEPEBi3HUKA Ta IHIIMMUA HOPMATHBHHMH
akTaMu B c(epi mepeBeseHb. Yac BiAnpaBiaeHHsS/IPpUOYTTS aBiapeiicy MOXKe 3MIHIOBATHCh He OLTbII HDK Ha 24 roguHH, npo mo Typoneparop yepe3 Typarenta
indopmye Typucra.

6.3. Typoneparop He Hece BiOBIJAIBHOCTI 1 HE BiIKOAOBYe BUTpaTH TypHcTa 3a oruiaueHi mociyry, skuMu TypHuCT He CKOPHCTaBCs Y Mepio 00CITyroByBaHHS 3
HIPHYHH, 110 He 3anexaTh Bix Typoneparopa. TypucTy He BiAIIKOAOBYIOTBCS BUTPATH, IO BUXOMIATh 3a MEXIi mociyr, ooymoBieHux 1um Jlorosopom. TypomnepaTop
He Hece BIANOBINAIBHOCTI y BHIAAKy HeHagaHHS TypuCTy mociyr i/abo HECBOEYaCHOTO MOBEPHEHHS TYPHUCTIB B YKpaiHy, SIKIIO L€ 3YMOBJICHO ITOPYIICHHSIM
OCTaHHIMH YMOB L1b0r0 J[oroBopy i/a60 iHIIMMH HETPABOMIPHUMH JTisIMH.

6.4. IIpu nopymenHi TypucToM BUMOT MUTHOI CIIyXOH, NPH NMOPYIICHHI NpaBUII IepeTHHAHHA Jep>kaBHOro KOpAOHY i kpainn nepeOyBanHs Typucra, y BHIAIKy
HeBHi3ny TypucTa BHACIIZIOK HENPAaBHIBHOIO OQOPMICHHX 3aKOPAOHHUX macnoptiB TypucTiB (IPOCTpOYCHUI TepMiH Ail, IMTHHA HE BIHcaHa abo HE BKICEHA i
oTorpadis), a TAKOXK y pasi BiACYTHOCTI HEOOXiAHUX HOTApialbHUX O3BOJIB Ta IHIIMX JOKYMEHTIB, 10 BUKINKAIOTh HempuOyTTst Typucra Ha Micue, TypareHT
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3000B'3y€ThCS BiIIKOAyBaTH TyponepaTopy IMOHECeH] 30HTKH.

6.5. YV Bumaaxy mnopymeHHs TypucTamMH IiIOYHMX NIpaBHI IPOi3Ay, peecTpamii YW mpoBo3y Oarax<y, HaHECEHHS 30MTKIB MaiHy TpPaHCIOPTHOI KOMIaHii 4u
HOPYILICHHs NPaBHJI IHPOXKMBAHHSA B roreni abo HEJOTPUMAaHHS 3aKOHOJABCTBA KpaiHM IepeOyBaHHS, IITpa(u CTATYIOThCS 3 BHHHOI 0cOOM B po3Mipax,
niepe0aYeHUX BiNOBIJHUMH NPaBUIAMH | HOpPMaMH TPAHCIIOPTHOT KOMITaHii, TOTelo, KpaiHu nepeOyBaHHs. Typorepartop B JaHOMY BUIaJKy BiAIOBIIaIbHOCTI HE
Hece.

6.6. Typoneparop He Hece BiqIOBiTANbHICTh 3a 30epekeHHs 6araxy TypucTa, B TOMY YHCIi, 30epeKeHHsT 0COOMCTUX pedeii Ta JOKyMEHTIB, iHIIoro Maiina TypucTa
MPOTATOM YCHOTO HEPIOY TYpY.

6.7. TyponepaTop He Hece BiAMOBIAAILHOCTI 3a HecBOe4acHe MpHOyYTTs TypHcTa 10 aeponopTy, Miclib BUi3Y, peectpauii TypuCTiB TOIIO.

6.8. Typomepartop He Hece BiNOBIAAIBHOCTI 332 HEBIAMOBIAHICTH TYPUCTHYHHX IIOCTYr HEBHIPABIAHMM OYiKyBaHHSIM, Cy0O’€KTHBHIH OLIHII Ta 3aBHLICHUM
cnoniBanusam Typucra. Typoreparop He npuiiMae npeten3ii, 6a3oBaHi Ha 3a3HAYCHUX KPUTEPIisX.

6.9. He BBakaeThCsl HEHAIC)KHMM BHKOHAHHSM HAHOrO JloroBopy Cy0’€KTHBHE CIPHIHSTTS Ta OLiHIOBaHHS TypHCTOM SIKOCTi IIOCIYr HPHIIMardoi CTOPOHH.
Typoneparop He Hece BiANOBIJaILHOCTI 32 00OCTABUHH, HA SKi BIH HE MOXKE IPSIMO BIUIMBATH, TaKi SIK HANPUKIIA/: HEBBIWIMBE CTABICHHs MEPCOHAIY MIPUIMAIOUO0L
CTOPOHH, TEXHIYHI MPOOJIEMH B 30BHILIHIX YM BHYTPILIHIX Mepexax, MOJOMKH B eJIEKTPONPHIALAX HOMEPY, NPUOHPaHHSI HOMEPIB Ta TEPUTOPii, MOrOHI YMOBH,
HPHIHATTS PilIeHb aIMiHICTPALI€0 MPUHMA0Y0i CTOPOHH, OPraHaMH MiCLIEBOTO CaMOBPSIIyBaHHsI, OpPraHaMH BJIa/H [P0 3IIMCHEHHS KaIliTAIbHUX PEKOHCTPYKIIH
Ha TepUTOpii 3aco0y po3MilLIeHHs a00 Ha CYCIHIX TEPUTOPIsIX, 3MiHa KOHLEMLIi roTeo Ta iHm odocraBuHu. [locayri HagarOThCs BiAMOBIIHO 10 BUMOT, CTAaHIAPTIB
Ta 3aKOHO/IaBCTBA INpuiiMarouoi CTOpOHHU.

6.10. TypomnepaTop He Hece BiANOBiIATBHOCTI 3a BUTpaTH TypucTa, OB sI3aHi i3 HACTAHHSIM CTPaXOBOTO BUIAAKY. Y pa3i HACTAHHS CTPAaXOBOTO BUIANKY, IPETEH3il
o Butpatax Typuct mpen’siBiisie B CTpaxoBy KOMIIaHi0, BKa3aHy B CTpaxoBoMy modici. TypucT BrpaBi Ha CBiif po3Cya 3acTpaxyBaTi JOJATKOBI PU3HKH, SKI MOXKYTh
MPU3BECTH JIO0 3PHBY, AOCTPOKOBOTO MOBEPHEHHs 3 IMOI3OKH 1 T. A., Ta BUMAraTH BiINMOBIIHMX KOMIEHcauiil Big crpaxoBux kommaHii. Skmo Typuct Henbaizo
BiZIHECEThCS [0 MOXKIIMBOCTI CTpaxyBaHHS PH3MKIB Ta OTPUMAaHHsS KOMIICHCALii B pa3i HACTaHHSA CTPaxOBOrO BHMAAKy, TypomepaTtop He Hece >KOJHOI
BIZINOBITaTIBHOCTI 3a TaKi pilieHHs 4u 6e3isupHicTh TypucTa.

Typoneparop He Hece BiIMOBIZAIBHOCTI 3a SAKICTh MEAMYHHX MOCIYT, HACTIAKU JiKyBaHHs. TypomepaTop He Hece BiIMOBINAMbHOCTI 3a [il Ta pillieHHs JiKapiB
(mepcoHally) MeqUUYHHX 3aKJIaiB 110 BiJHOLICHHIO 10 Typucra.

6.11. V BHMaaKy OJHOYACHOTO HACTAHHS TAaKUX OOCTABHH SIK: BiICYTHICTPH anHymsuii Typucra; BiacyTHicTh omiati TyprcTa 32 TYPUCTHYHHI MPOAYKT (TYPUCTHIHY
MOCIyTY); HEsBKAa TypHCTa Ha peiic - Ha Typucta Hakmagaetbcss mrpad y posmipi 100 (cTo) BigcOTKIB Bif 3arajpHOI BapTOCTI TYPUCTHYHOTO MPOAYKTY
(TypHCTHYHOI TIOCJIYTH), a y pa3i HeCIUIaTi TypUCTHYHOTO NPOXYKTY (TYPHCTHYHOI IOCTYrH) IITpad CTAaHOBUTH BapTiCTh, MiATBepiuKeHOro TyporepaTtopom
TypuCTHYHOTO MPOIYKTY, siKUil Oys10 3a0pOHBOBAHO, asie He OYJI0 BUKOPUCTAHO 3 BUHU TypucTta.

6.12. Typomepartop He Hece BiMOBIIATBHOCTI 3a BiAMOBY MOCOJBCTBA (KOHCYJbCTBA) IHO3EMHOI JepXaBH y Bujaaui Bi3 TypHCTY 32 MapuipyroM TYPHCTHIHOTO
nponykty. Y pasi, skmo Typucty Oyao BiMOBJIECHO IOCOJBCTBOM ab0 iMMirpamiiiHOW ciyk0010 y BHaadi B'I3HHX Bi3, KOHCYNIbChbkHH cOip Typucrty He
moBepTaeThest. TYPHCT BIpaBi 3aCTpaxyBaTH BTPATU CIPUYUHEH] BiIMOBOIO KOHCYIECTBOM (TIOCOJIBCTBOM) Y BiAKPHTTI Bi3H.

6.13. YV Bumazaky HenorpuManus TyprCTOM mporpamu Typy, - TypornepaTop BimOBiIaabHOCTI 32 BUKOHAHHS yMOB 1[0T0 JloroBopy He Hece.

6.14. 3a zamurom Typucra, Typoreparop Moxke B3sTH Ha ceOe 3000B'I3aHHS HagaTH IOCIHYTH 3 IIJTOTOBKM i HOJAHHS B JUIUIOMATHYHE MPEICTABHULTBO
(iMmirpauiiiay ciayx0y) Jep)aBi THMYACOBOTO MepeOyBaHHs MaKeTa JOKYMEHTIB, SIKi € HeOOXiJHUMH IS PO3MIIAY TUTaHHS PO BHAady Bi3u. [yt usoro Typuct
yepe3 Typarenta He mi3Hilie 3a3HaueHoro TyporepaTtopoM TepMiHy HaJae OCTAHHBOMY JOKYMEHTH Ta iH(OpMaIiio, mepelik SKUX BH3HAYa€ThCsl TypomepaTopom,
3TiJHO OTOJIONICHUM IIPaBIIIAMH AUIUIOMATHYHOI YCTAaHOBH (IMMIrpaniifHOI ciry»k0H1), a TaK0X TPOIIOB] KOIITH JUIS OIUIATH KOHCYJIECHKOTO 300DYy.

Typomeparop He Hece BiAMOBIOaIbHOCTI 32 TEPMIHH i PE3yIbTAT PO3MJIAAY MOKYMEHTIB i / ab0 3a pillleHHs iMMIrpauiiiHoi ciy)x0u He IOMyCKAaTH TYPUCTIB Ha
TEPHUTOPIIO AEP)KaBU TUMYACOBOTO MepeOyBaHHsI, HE3BAKAIOUYN HA HASBHICTH Bi3.

6.15. V Bunaaky, Bu3HaueHomy y 4. 11 c1. 20 3akony Ykpaiau «IIpo Typusm», Typonepatop Buiuiauye TypucTy KomIieHcaito y po3mipi 500 rpH.

6.16. Typuct Hece 0qHOOCOOOBY BiAMOBIAANBHICTH 33 JOCTOBIPHICTH HaJaHHUX MPO cebe Ta 0ci0, M0 3 HUM MOAOPOKYIOTH BIIOMOCTEH, 32 MiHCHICTh Ta YHHHICTH
HaJ[aHUX HUM JIOKYMEHTIB.

6.17. MatepianbHi 30MTKH Ta MOpaJIbHa IIKOJA TYPHCTIB, IO CTajacsi BHACIIIOK yKJIAJeHHs HUMH / Ha 1X KOPHCTH 11bOT0 J[OroBOpYy, mokiaaaroThcst Ha Typucra
(3amoBHUKA).

6.18. TypareHT BiAIIKOZOBYE B YCTAHOBJICHOMY TOPSAKY 30MTKH, 3aBaaHi TypucTy, iHIIHM 0c00aM Ta AOBKILTIO, SIKi BHHHKIIM BHACIITOK HEHATIEKHOTO BUKOHAHHS
000B's13KiB 3a MM J[0roBOpoM, areHTChKMMHU JoropopoM Mix Typarentom i Typomeparopom.

7. Ilopsiiok BUPilIEHHSI CyllepeYoK

7.1. Bei cynepeuku, siKi MOXKYyTh BUHUKHYTH B XOJli BUKOHaHHS JaHoro JloroBopy, CTOpoHH 3000B’S3yIOThCSl BUPIIIYBaTH LUISIXOM II€PEroBOPIB, a y BUIAIKY
HEJOCSTHEHHS 3TO/H - 3T1JHO YHHHOTO 3aKOHOJIaBCTBA YKpaiHH.

7.2. Y BUNaAKy BUHUKHEHHS MPETEH3id B SKOCTI 0OCIyroByBaHHs, (HaKTiB HEHaIaHHSI ab0 HEHAIEKHOTO HAIAaHHS TYPUCTHYHUX MOCIYyr TypucT 3000B'SI3y€ThCS
HEraiiHoO MiJ Yac 3HAXOMKEHHs B KpaiHi mepeOyBaHHs 3BEpHYTHCH 10 Tifia Ta/ab0 MpeACTaBHUKA MPUIMAOU0l CTOPOHH UIs TX OMEpPaTHBHOTO yCYHEHHs. SIKIIIO
IpeTeH3ilo0 He BUpimieHo, TypHCT TOTye MHCHMOBY IPETEH3iI0 3 JOKYMEHTAJIbHO MiITBEp/UKSHUMH (aKTaMH HOpYIIeHHS yMOB JloroBopy, il IOBHHHI 3aBipHTH
MiANUICaMU TiJ Ta/abo MpecTaBHUK NpUiiMaro4oi ctopoHu. TypHcT nepenae mucbMoBy nperensito Typonepatopy yepes TypareHTta MpoTAroM YOTHPHAALLTH JHIB
micyst 3aKiHYEHHS Typy 3 AETAIbHOI 1H(GOPMAIEI0 PO YMOBH MPUAOAHHS Typy, HaJaHHS TYPUCTHIHHX MOCIYT, JOJAHUX JOKYMEHTIB I KOHTAKTHUMH JaHHMH
Typucra. IIporsrom 30 muis TyponepaTop Hagae BMOTHBOBAHY BiJTOBib Ha TIpeTeH3ito Typucra.

7.3. Pexnamariii 3 mpuBOJY SIKOCTI TYpUCTUYHOrO OOCIYroByBaHHs MOBUHHI OyTH Hajiciani Typoneparopy yepe3 TypareHta MHCEMOBO MPOTSATOM YOTHPHAALSATH
IIHIB 3 MOMEHTY 3aKiHYEHHS Typy 3 AETAIBHOIO iH(MOPMAI€0 PO YMOBH HPHAOAHHS Typy, HAaJAHHS TYPHCTUYHHX MOCITYT, HOAaHUX AOKYMEHTIB i KOHTAKTHUM
tenedorom Typucra.

7.4. TyponepaTop He mpuiiMae MpeTeH3ii Ta He Hece BIAMOBIAAJIBHOCTI MO MPETEH3iAX, IO IMOB'S3aHi 3 HETAaTUBHUMH HACIIJIKAMH CIIOXHUTHUX TOCIYT, 110 HE €
MIPEAMETOM J1aHOTO J{oroBOpY a0 CTOCYFOTHCS HEBI/IIOBITHOCTI PIBHS CIIOKUTHUX MOCIYT Cy0’€KTUBHUM O4iKyBaHHSIM TypHCTIB.

8. JlonaTkoBi ymoBH

8.1. Ilizmcannsiv manoro Jloroopy TypuicT Hanae 3roy Ha 0OpOOKY HOTO MEpCOHANBPHMX JAHUX Ta MEPCOHAIBHNX JaHHX IHIIMX 0ci0, sKi 3a3Ha4aroThest TypHCTOM B JIHCTI
OpOHIOBaHHS BiJl HOTO iMeHi Ta 3a Jopy4eHHsM, TyponepaTopoM 3 METOr 3a0e3MeueHHs HaJaHHsI TYPUCTUYHOTO MPOIYKTY B 00’€Mi HEOOXITHOMY ISl TOCSITHEHHS! 3a3HAUEHOT
METH, a TAKOX MiATBEPPKYE CBOKO OOI3HAHICTH y TpaBax, BU3HAYCHUX Y CT. 8 3aKkOHY YKpaiHu «IIpo 3aXMCT MepCOHaNbHUX JaHuX». [IpaBo BU3HAueHHsS 00’eMy OOpOOKH
TIePCOHANIEHHX JaHUX TypHCT Hazae Typorepatopom ta Typarenty. BriroueHHs nepcoHansHux qannx Typrcra 1o 6a3u nepcoHaIbHuX Janux TypareHTa BiiOyBaeTbCsi B MOMEHT
yknazaeHss uporo Jloropopy. Ilinmucanssm mporo JloroBopy TypHCT 3acBimuye CBOIO 00I3HAHICTB TPO TaKe BKIIIOYEHHsI, PO CBOI NPaBa, BH3HAYEHI y 3aKoHI Ykpainu «IIpo
3aXUCT TIEPCOHATBHUX JIAHUX», TPO METy 300py JIaHUX Ta OCi0, SIKMM MepeNaroThcs HOro MepcoHaIbHI AaHi. TypUCT 3acBifdye i rapaHTye , IO BiH Mae BCi HEOOXimHI
MpaBOBIi MiJCTaBM IS Hepe/adi BUIIe3rajaHux nepcoHanbHux nanux Typorepartopy ta TypareHty s iX mopaibiioi 0OpoOKH 3 METO OpraHi3alii Ta HaJaHHs
Typucty Oyab-sIKMX TYPUCTHUHHX IOCIYT, 0e3 OyIb-IKOro OOMEKEHHS CTPOKOM Ta CIOCOOOM, y T.4. ISl IX BUKOPHMCTAHHS i MOLIMPEHHS, 3MIHHM, Tepeaadi uu
HaJaHHs JOCTYIy /0 HUX TPETiM 0co0aM y BHMafKax, HepeJ0adeHiX YMHHUM 3aKOHOJABCTBOM YKpaiHH, a Takox s nepenadi Typorepatopom Ta TypareHTom
MePCOHANBHUX JAHUX UL 0OPOOKH TpeTiM oco0aM Ta 3AifiCHeHHS BiTHOCHO HUX OyIb-KMX IHIIMX Jii, SKIIO e TTOB’sI3aHO i3 3axucTtoM npas Typomeparopa ta
Typarenra 3a HUMH, a00 SIKIIO 11€ HEOOXiTHO uIs peanizauil Typorneparopom ta TypareHToM mpaBs Ta 000B’s3KiB, Iepe10aYeHIX 3aKOHOM.

8.2. CTopoHH MOromwH, M0 iH(hOpMAIIisS MO0 TYPHCTUIHOTO NPOAYKTY (TYPUCTHYHOI IOCITYTH), YMOB OPOHIOBAHHS, aHYIIAILI Ta iHINa, sika po3MileHa Ha odiliifHoMy caifTi
TypornepaTopa Mae IOpHAMYHY CIUTY Ta € HEBIJI'€MHOFO YaCTHHOIO 1(b0r0 JIoroBopy .

8.3. Haparoun indopmanito mpo kaTeropito rortemo TypomepaTop KepyeTbes KiacHikali€lo TOTeNiB, fka HABOJUTHCS AaIMIHICTpali€l0 TOTEMO Ta/abo
TYpPUCTHYHUMH KOMIIAHIIMH-TIapTHEPaMH, IIO 3a0e3MeuyIoTh 0OCIyrOBYBaHHS TYPHCTIB Ha TepuTOpil kpaiHu THMYacoBoro mepeOyBaHHs. Kiacuodikamis rorenis
(OPMYETBCST KOXKHOIO KOMITaHI€I0-IAPTHEPOM, BUXO/SUH 13 CTAaHAAPTIB 11 AIIOBOT MPAKTUKH, 1 MOXKE HE CITIBIAJATH 3 KaTeropiero (KiJbKICTIO 3ipOK), sIka BU3HAYCHA
o¢iuiHIMHU opraHaMy 200 aMiHICTpaLi€ro TOTeNI0. B 3B’513Ky 13 3HAYHUMH BiAMiHHOCTSIMH IPAKTHKUA HOPMATHBHOTO PETYJIIOBAHHS CTaHAAPTHU3ALIT i cepThudikarii
TOTEJIiB Pi3HUX 1HO3EMHUX KpaiH, O(iiiHI JOKYMEHTH, IO MiATBEPUKYIOTH cepTU]IKaniio HOCHyr i T.1., MOXKYTh OYTH HaJaHi TypHCTaM TLIBKH 332 HAIBHOCTI TAKHX
JOKYMEHTIB y KOMIaHii-apTHepa.

8.4. HenilicHicTh ozHi€el a00 KiTbKOX yMOB naHoro JloroBopy He TsrHe 3a co00r0 HemilcHicTh JloroBopy B LioMy.

8.5. Leit Jlorosip ykiaJeHuii B 1BOX IPUMIPHHUKAX yKPATHCHKOK MOBOIO, II[0 MAIOTh OAHAKOBY IOPUAMYHY CHILY, IO OJHOMY IIPUMIPHHUKY ULl KOXKHOI CTOPOHH.

8.6. Lleit JloroBip € HEBiI’€MHOIO YaCTHHOIO areHTCHKOro 10roBopy Ne 0 peaizauii TYpUCTHYHHX IPOIYKTIB.
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8.7. Posmintenns TyprcTa y HOMepi roTero Kpainu nepeOyBaHHS 1 31a4a HOMepa 31 ICHIOETHCS BIATIOBIIHO 10 PO3PAaXyHKOBOTO Yacy, eperdadeHoro aMiHiCTPaIli€lo TOTelo 3a
MicIieBEM 9acoM. TyporepaTop He Hece BiiloBi JaJbHOCTI 32 HOPYIICHHs TypHUCTOM pO3paxyHKOBOTO Yacy B FOTEI.

8.8. 3MiHM Ta TOMOBHEHHS /10 1HOro JIoroBopy BHOCATBCS 3a 3r0J010 000X CTOPIH, 1110 0(hOpMITIOEThCs J{01aTKOBOIO YTOI00.

8.9. Jlorosip BCTymnae B CHITy 3 MOMEHTY HOT'O MiIMCaHH 1 i€ 10 3akiHyeHHs Tepminy Typy.

BankiBcbki Ta inmi pexBizuTn Cropin

3A TYPOIIEPATOPA TYPUCT (3amMOBHHK)

51, Typuct (3aMOBHHK) , BiJl CBOro iMeHi Ta Bix iMeHi oci0, sIKi HOOPOXKYIOTh, 3asIBJIAI0: IH(POPMALIIO O OpraHizawii
TYPHCTHYHOI IIOJIOPOXIi, CBOIX IpaBax, 3000B'S3aHHAX, IPaBUIaX OC3MEKH Ta yMOBAX CTpaxyBaHHS, IOPSJKY BiIUIKOAYBAaHHsS 3aBIAaHUX 30MTKIB Ta OILIATH
(haKTUYHO TIOHECEHHX BHTPAT, YMOBaX BiIMOBH Bij IIOCIyr, IPaBWJaX IIEPETHUHY JCPXKAaBHOIO KOPAOHY, a TaKoX 0O'eKTHBHY iH(opMawuito mpo KpaiHy
nepeOyBaHHs, 3BHYAi MICLIEBOrO HACENCHHS, iH(MOPMAIiI0 CTOCOBHO CAaHITAPHO-EIMiAEeMIONOrIYHIX YMOB KpaiH THMYAcOBOrO MepeOyBaHHs, MOBEIIHKY B
IPOMAJICHKUX MICISX Ta MICIFIX, MOB'I3aHHUX 3 NPOBEACHHAM pEIriiHUX 00psaiB, iHpopMarito 3rigHo cr.cT. 19.1. Ta 20 3akony Ykpainu "IIpo Typusm"
oTprMaB. 3 yMOBaMH JOrOBOpPY Ha TypUCTHYHE OOCIyroByBaHHS, B T.4. 3 IPOTPAMOIO TYPY, TaM’ITKOK TYpPHUCTa O3HAHOMIICHI Ta 3TOJHI.

A Tako, MeHi HOBiJOMJICHO, LIO 5T MOXY 3[IICHUTH CTPaxyBaHHs BUTPAT, [IOB’SI3aHIX 3 aHYJIIOBaHHAIM JaHoro Jlorosopy

(mimmmc)




JOJATOK Ne 1
110 JIoroBopy Ha TYpHCTH4YHE 00CJIyrOByBaHHS
Jlucr GpoHIoBaHHs/
NporpaMa TypHCTHYHOTO 00CIyroOBYBaHHS
Ne noroBopy /
TypucTHYHA TOJOPOX 3IIHCHIOEThCS y CKIIal (BKa3yeThesl KUIbKICTh TYPHCTIB Ta BIIOMOCTI PO HUX; MPH 1oAopoxki Typucrta/iB 3 4iTbMH, aTa HAPOIKESHHS
JIUTHHY BKa3y€ThCs 000B’SI3K0BO):

Ne TIPI3BUIIE / NAME IM’A 1IACIIOPTHI JAHI HATA HAPO/DKEHHA
(YKP/JIAT) (UKR/LAT) (VKP/JIAT) (UKR/LAT) PASSPORT DETAILS DATE OF BIRTH

Jlerasi 3aMOBJIEHHS

KPAIHA KYPOPT T'OTEJIb TEPMIH TYPY Tl PO3MILEHHA TUII XAPYYBAHHA

3 110

Mappyt
TpancriopTHE 00CITyrOByBaHHS
BUJ (JiTAaK/TOTSI/aBTO0YC/aBTOMOOLIE ); KaTeropis TpancmoptHoro 3aco0y (VIP/inauBinyansuuit/rpymnosuii/6e3 tpancdepy)
TpaHCIOpTHA KOMITaHist
Tpancoep
BUJ (JIITAK/TIOTSAT/aBTOOYC/aBTOMOOLIB ); KATErOpisl TPAHCIIOPTHOTO 3ac00y (TPAHCHIOPT 3arajbHOTO KOPHCTYBAHHS/OCOOUCTHIA a00 1HIMBI IyanbHuUiT)
CrpaxoBa KOMIaHis, sKa 30iHCHIOE 000B’I3KOBE CTPaXyBaHHS:

(BKa3yeThCs HA3Ba, a/[peca Ta PEKBi3HTH CTPAXOBHKA)
IIporpama TYpHCTHYHOTO OOCIYTOBYBAHHS:
Exckypeil  (momaTkoBi — MOCHYrH, BKIIOYEHI [0  BapToCTi  TYPUCTHYHOrO  mpoaykry 3a uumM  JloroBopom (y  pa3i  HasBHOCTI)):

JlomaTkoBi abo iHIII YMOBH IO TYpy, a came:
JI0JaTKOB1 @00 1HIII YMOBH OIUIATH TypY
JI0JaTKOBI a0 1HII yMOBU OpOHIOBAHHS TYPY
JIOMATKOBI 200 IHIII YMOBH (aHYJIIOBAHHS) BiIMOBH BiJ Typy

iH(popMallis po Typ Bucokuii ceson Inousioyanvha 3a:16xka CneyianeHuti myp _(skazamu ocobnusicme myp)  IHwuti mun
(HeoOXiHE BiAMITHTH)

JomaTkoBa abo iHma iHdopMarist o Typy

INepenmnnara CTaHOBUTH CyMY y PO3Mipi TPH., 10 CKIaAa€e % BapTOCTI Typy, 3MiHCHIOETHCS JO . .201_ poky
IMomepeHs MOBHA BapTiCTh CKIAanac TpH., (110 KypCy Ha JeHb yKiaJeHHs faHoro Jlorosopy Ta JIncra 6poHtoBaHH:)
IloBHa BapTicTh NOBUHHA OyTH 3JifiCHEHa HE Mi3HiIIEe . .201_ poky. OcraTo4yHa MOBHA BapTiCTh MOXe OYTH 3MiHEHa BiAMOBigHO 10 1. 4.2. Ta/abo

4.7. uporo Jlorosopy.
Ha MoMeHT ykiaieHHs 1boro JJoroBopy TYpHCT OILIady€e aBaHCOBMII IIATX y po3Mipi TPH., 10 CKIaaa€e % Biz ToNepeaHbO1 BapTOCTi TYpY.

OcTaTo4Ha BapTiCTh Typy CKJIazae TPH. (3aITOBHIOETBCS MiCIIst TPOBEACHHS BCIX PO3PaXyHKIB 3 TYPHCTOM).

V pasi anynanii Typy B 3B 53Ky 3 HOPYLICHHSIM YMOB OIUIAaTH TYpY, aHYJIALIT iHIUBITyaabHOI 3asBKH, a00 B iHIMX nepeadayeHux TypomnepatopoM BUMAAKaX,
BUTPATH 3 PO3IILIAY Ta 00pOOKH 3asBKH Ha OpOHIOBaHHS CKJIaaaroTh He MeHIe 10% Bij 3aragbpHOT BapTOCTI Typy Ta MOKJIafaoThes Ha Typucra.

KonrakrHi nani Typucra:

Tenedon : Mob6. Ten. : , E-mail:

IMignucn Cropin:

BIIMIOBIIAJILHII MEHEIKEP / /

TYPUCT / /

Bingmirka npo nixrsepaxenns Typy / Confirmation of the Tour

BIIMIOBIIAJILHII MEHEIKEP / /

TYPUCT / /

BigmiTka npo nepegavy noBHOro nakery gokymeHTiB 1 3aificnenns Typy/ Mark the transfer of full documentation for Tour

BIITTOBIIAJIBHUIA MEHEJDKEP / / nepezas, nara/date

TYPUCT / / / orpumas, nara/date




